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How to use this guide

0 Name of the stage

[ Description of the stage ]

Photo representing the stage What | need to do
or what | need to know

I'm at the stage that's circled




The different stages of a transfer journey
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| research my | land at Security and border | go to my | board the aircraft
trip the airport control new boarding

gate



0 | research my trip
ﬁorfur’rher details about my fravel, | can: \

« use the www.parisaeroport.fr website ‘ D \

1
S
 use the Paris Aéroport mobile app %’LJ )



http://www.parisaeroport.fr/

0 | land at the airport

After the aircraft has landed at the airport,

| wait for the signal to undo my seatbelt.

[Once I've unfastened my seatbelt, ]

| wait until it’s my turn to stand up.




0 | land at the airport

When it's my turn,
| stand up and collect my belongings.

(I collect my cabin baggage
Lfrom the storage compartment above the seats.

[ If | have a small bag, | collect it from under my seat. ]




0 | land at the airport

[ Once | have collected all my belongings, | disembark the aircraft. ]
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| N/ e L (Once off the aircraft, | proceed along the boarding bridge ]

Lwalkwcy to the arrivals terminal.
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0 | land at the airport

[When | get to the arrivals terminal, J

| follow the signs for “Transfer”.

(

l | follow this “Transfer” sign.

SRV SIS % | find these signs on the overhead signage.

Correspondances NIE /”
Transfer - w# /k 9 Z 2

Sortie

(
If | have hold baggage,

A vagages
Exit - O m Baggage Clanm hg!glu m

this is automatically fransferred by the airline to the next aircraft.

The hold is where my baggage is stored on the aircraft.
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6 Security and border control

Depending on where I'm coming from and where I'm going,
| may need to go through border control.

The border police check the identity of passengers at the airport.

( N\
If my identity has to be checked,

| join the queue for immigration control.

\S’roff direct me to the appropriate queuing lane.




0 Security and border control

[

| wait in the queue ]

until the officer calls me forward.

(I then present my identity card or passport,

Lso that the police can check my identity.
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Once | have passed through border control,

| can proceed to security control.

J

Security and border control

,
Security controls

Lconfirm that | am not carrying anything dangerous.

[ N\
If | am carrying a medical device, | inform a member of
staff.

\A medical device is, for example, a hearing aid. py
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6 Security and border control

When | arrive at security control,

| place my belongings on the conveyor belt.

J

| place my hand baggage on the conveyor belt.

Hand baggage

Cs baggage that | can take with me on the aircraft.
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6 Security and border control

[When | arrive at security control, ]

| place my belongings on the conveyor belt.

\
| place my liquids (no more than 100 ml each)
in a single plastic bag provided by an officer.
Q.iquids include tubes of toothpaste, for example. Y

| place the bag in a separate tray on the conveyor belt. ]




6 Security and border control

When | arrive at security control,
| place my belongings on the conveyor belt.

/Ipu’r all my other items in a separate tray. \

Other items include:

- my laptop

- my tablet

- my phone
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6 Security and border control

Once everything is on the conveyor belt,
| get ready to walk through the metal detector.

This checks that | don't have anything dangerous on me.

| move towards the detector when called to do so by the officer. ]

If the alarm soundss,

| stand to one side and follow the officer’s instructions.
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6 Security and border control

[ Once I've gone through the detector, | collect my belongings. ]

| pick up all of my belongings. ]

[ | check that | haven't forgotten anything. ]

It is possible that my belongings will be checked again

by an officer.
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0 | make my way to my new boarding gate

After security and border conftrol, | look for a flight information screen. J

[I find the boarding gate number for my next flight.

¥8 Correspondan

Transfer Termi

SV 126 AF 6674
QR 040

TK 1826

7
Example:

If my flight is LX 639,

.

| need to go to gate 61.
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0 | make my way to my new boarding gate

Once | reach the boarding lounge, | head for
my boarding gate.

2 - B s — — — ;
LB ., F22:F36

)
| use the signs to find my way.
For example, if my boarding gate number is F28,
I'm heading in the right direction.
\ o 0 J
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0 | make my way 1o

[ | am at my boarding gate. ]

my new boarding gate

| wait in the seating area at my boarding gate.

[ e e
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0 | make my way to my new boarding gate

[When | arrive at my new boarding gate, J

| wait for the gate to open.

| look at the screens to check when boarding will
begin.

The fime at which boarding will begin

is writfen on my boarding pass.
K Y ap )
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6 | board the aircraft

Boarding is now open.
| leave my seat and head for the gate to board

the aircraft.

[ | get my identity document and boarding pass ready. ]

,
| scan my boarding pass on the reader or show my ]

Lbocrding pass to the agent.

S
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6 | board the aircraft

Boarding is now open.
| make my way to the aircraft.

[ N\
| walk along the boarding bridge walkway to the aircraft

door.

kThe walkway provides access to the aircraft. y

S
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| board the aircraft

| am on the aircraft.
| am greeted by a member of the crew.

| head towards my seat.

—— D,
CARTE D'EIBAROUEIEHT | BOARDING PASS

==y VOL/FLIGHT: EMBARQUENENT /BOARDING: PORTE/GATE:

T TB 5142 14:40

R

5 EFFECTUE PAR/OPERATED BY: TUI FLY BELGIUN

SIEGE/SEAT:

18B

: RURVRTNG W TEL) E
: AJACCIO [AIA
PARIS JoRY

CLASSE/CLASS: Y

ETKT:
SEQ: 0018

| look at my boarding pass to check my seat number.

Seat numbers are made up of a number and a letter.

\Exomple: here, my seat is 18B.
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6 | board the aircraft

[ | find my seat. ]

| check that the number is the same

as that on my boarding pass.

The letter represents my place in the row of seats.

For example, the letter B is the seat in the middle.

3
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| board the aircraft

[ | find my seat. ]

| put my baggage in the storage compartment above my seat.

If this is full, | put my baggage in another compartment.

[ If | have a small bag, | can keep it with me and stow it under my seat.

[ | sit in my seat and fasten my seatbelt. ]

3
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PARISAEROPORT

BON VOYAGE



The project team would like to thank the supervisory team at ESAT Simone &
André Romanet in the Val d'Oise and in particular Mme Gruau, the Manager,
Mme Quittangon, the instructor, and all the workers

for their welcome, their enthusiasm and their involvement in this project.
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